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STAYING ST

EADY TROUGH THE UPCOMING
HOLIDAY RUSH

The upcoming holiday rush in November and December often includes signals the start of a busy
stretch. When the season gets hectic, a few small habits can help you stay grounded and regain a
sense of calm.

Between deadlines, gatherings, travel plans, and > Lower the bar on perfect.

year-end responsibilities, stress tends to creep in the Not every plan needs upgrades or extras. A store-
upcoming holiday season, bought pie is still dessert. A quick
sometimes before we \ { card is still thoughtful. Most people
even notice it. 1 remember how they felt, not how
polished everything looked.

If this season feels more
packed than peaceful,
you're not alone. The
good news is that a few
small habits can help
you stay steady when
everything around you
speeds up.

>> Protect your quiet time.

Carve out a short block of time that
belongs to you, even if it's just 15
minutes. No screens. No multitasking.
Just a quiet corner to read, rest, or
breathe.

» Say NO without guilt.

» Start with shorter lists. You can't attend everything you're invited to or

Instead of aiming to do everything, pick three respond to every request, and that's okay. A polite

priorities each day. Write them down. If they get decline now prevents burnout later.

done, great. If not, they roll over. You'll stay focused This time of year will always be full. But it doesn't

and reduce the pressure to juggle too much at once. have to leave you drained. With a few daily shifts,
it's possible to move through the season with more

>> Build in five-minute breathers. steadiness, and maybe even a little peace. @

Even a short pause can reset your mindset. Step
outside. Stretch your arms. Get a glass of water.
These small breaks give your brain a chance to shift
gears before heading into the next task.
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COLUMBIA CHAMBER OF COMMERCE'S 122ND ANNUAL GALA
2025 YOUNG PROFESSIONAL OF THE YEAR

The Columbia Chamber presented the 2025 Young Professional of the Year Award to Jacob Cook, VP of
Business Development for Sun Solutions at the 122nd Annual Gala. Recognizing a strong dedication to the
Midlands region, this award honors a young professional whose exemplary leadership and community-building
skills maintain a robust and vibrant environment for other young professionals, both personally and professionally.
The recipient works actively with civic and philanthropic organizations to enhance life in the region, both as a
leader and a member of the broader community.
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! .5 Jacob Cook 8 Jacob Cook receiving 2025 Young Professional of the Year Award
L ¥ - Sun Solutions
e ) VP of Business

Development

Jacob pictured with his wife Rhea Cook
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SUN TEAMS ARE EMBRACING & UTILIZING Al

Many divisions at Sun are embracing and utilizing
the latest Al tools to enhance and streamline our
services. Our newsletter cover image was generated
in Google's Nano Banana by uploading our logo as a
reference graphic and adding a simple text prompt:

“Carve out logo in a pumpkin with a light inside
pumpkin and add rays of light with falling

leaves in the background.”
Generated in 5 sec in Nano Banana

Our customer service team, IT programmers, and
graphics teams are exploring the many Al tools to
benefit our internal processes and solutions we
deliver to our customers.

We are currently running a contest internally for
the best uses of Al across all our divisions. The
results and winners will be posted in our November
newsletter. @

2026 SUN CALENDARS

Our 2026 Sun Solutions Calendars are almost ready for production. Reserve yours today!

FEBRUARY
QZ

To reserve your 2026 calendars, contact your Sun representative or call/email:

803-791-1786 or info@SunSolutionsUSA.com
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A STARBUCKS BARISTA AND A SILENT MESSAGE

When Brianna Kinsey, a customer in Washington state visited Starbucks, she was accustomed to pointing at the
register to place her order. But one day in April 2023, something different happened. The barista handed her a
small note that read: “I'm learning ASL so | can connect better with all customers, including those who are deaf or
hard of hearing."

Kinsey was touched by the thoughtful gesture. She later shared the moment on social media, and it quickly went
viral, earning praise for both the gesture and the effort behind it. The note wasn't elaborate. It simply showed that
someone had taken the time to connect, and that kind of service speaks volumes. @

WHY YOU SHOULD STILL
SEND HANDWRITTEN
THANK YOU CARDS

Handwritten thank you cards carry a special significance that
digital messages cannot replicate. The physical act of putting
pen to paper demonstrates sincerity, thoughtfulness, and
personal investment, making the recipient feel truly valued and
creating a memorable experience.

Unlike fleeting digital messages, a handwritten note is
a physical token of appreciation that can be kept and
cherished over time.

Serves as a memento: A thank you card can be displayed
on a desk, serving as a lasting reminder of a meaningful
connection.

Resists deletion: A physical card is not easily deleted,
unlike an email or text. Its permanence reinforces the
importance of the business relationship.
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If your group needs a getaway before the holiday season Ricks into full swing, Nashville, IN, in the
heart of Brown County, is a good place to slow things down and share some time together.

Whether you're traveling with friends, coworkers, or

extended family, there's plenty to do and most of it
doesn't require a packed :
itinerary.

Groups who like hands-

on fun can book a custom
hat-making session at
Queen Hat Co., pour
signature candles at
Lakehouse Candles, or try
a DIY project at Our Little
World, where you'll find
pottery, crafts, and even

a wine bar. For a more
collaborative experience,
Second Story Studio offers
painting workshops where your group can each
make something of their own or work on a shared
piece.

If you're looking for something more adventurous,
eXplore Brown County offers group ATV rides,
ziplining through the forest canopy, and guided

mental fog. €2

9
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outdoor experiences. Brown County's famous
mountain-bike trails and hiking paths, along with
paddling, and rock climbing,
| are great ways to explore the
outdoors.

Back in town, Nashville's
walkable streets are filled with
local shops and cafés. With
over 250 small businesses,

& there's something for everyone,
| from permanent jewelry and

¢ old-time photo sessions to

# snacks, souvenirs, and art
from one of the oldest artist
colonies in the country. It's not
a place that pushes you to do more. It's a place that
gives you room to enjoy what you're already doing
together.

Visit www.browncounty.com.

Small Movements, Big Relief

When the days get shorter and your to-do list gets longer,
movement often takes a back seat.

But you don't need a full workout to feel better; just a few minutes here and
there can make a difference.

» Try a quick hallway lap. Walk from one end of your home or office to the
other and back. It's not about steps, it's about shaking off the stillness.

» Stand and stretch. Roll your shoulders. Reach overhead. Twist gently from
side to side. These small moves wake up tight muscles and help your posture.

» Use what's around you. A kitchen counter can provide balance for calf
raises; a wall for loosening up with supported squats or standing push-ups.

» Breathe while you move. Inhale as you lift your arms. Exhale as you lower
them. Matching breath to motion calms the nervous system and clears
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FIVE WAYS TO USE FOLDED CARDS THIS UPCOMING
HOLIDAY SEASON (THAT AREN'T JUST THANK-YOUS)

Yes, folded cards are great for sending thanks. But if that's all you're doing with them,
you're missing out.

This time of year is packed with opportunities to make 2. Add a Card to Every Shipment
your cards work harder. Try these: Use it to include a tip, a small promo, or a reminder

1. Confirm Project Wrap-Ups to reorder. Keep it short, useful, and branded.

Finish a job? Send a card that says, “We appreciated 3. Create In-Office Place Cards
your business! Here's what to expect next.” It's a Hosting a holiday event or open house? Use folded
clean, memorable way to close the loop. cards to label seats, write personal notes, or direct

guests.

4. Recognize Your Team
A hand-signed card from a manager sticks with
people more than a group email ever will.

5. Highlight What's Ahead

Use folded cards to tease a new product, share
holiday hours, or invite clients to schedule in the
new year.

Folded cards work because they're easy to send,
easy to read, and easy to remember. You just

need a few clear words and a reason to connect.
Whether you're inviting someone, recognizing hard
work, or planting a seed for what's next, the right
card puts your name in front of the right person at
the right time. @

Gutenberg's Armye TOP TEN

IT'S ONE OF THOSE
‘WE NEED IT YESTERDAY'

PRINT JOBS.

TIME MACHINE

Under The Sun Newsletter 7:‘5




CAN YOU
GUESS THe
YCAR?

» The King of Pop, Michael Jackson,
dies unexpectedly, sparking
worldwide tributes.

» Twitter explodes in popularity as
hashtags and retweets become part of
everyday conversation.

» The U.S. unemployment rate hits
10% amid the economic downturn.

» Barack Obama is awarded the
Nobel Peace Prize during his first year
in office.

» Avatar hits theaters and quickly
becomes the highest-grossing film of
all time.

» The Hudson River plane landing by
Captain “Sully” Sullenberger saves all
155 people on board.

» The global HiN1 flu pandemic
prompts widespread vaccination
campaigns.

» Sonia Sotomayor becomes the first
Hispanic justice on the U.S. Supreme
Court.

October Birthdays

10/04
10/11
10/12
10/17
10/18

John Slowinski

Teri Johnson
Stephanie Butler
Kimberly Loaiza Vega
Shane Bailey

Dave Robinson
Bobby Scott
Ethan A. Snow
Greg Smith
Jacob Cook

10/18
10/23
10/23
10/26
10/26

October Anniversaries

Stephanie McGee - 5 years
Jeff Stewart - 3 years
Bo Brock - 20 years

Larry Arrowood - 3 years
Jayden Priester - 3 years

*Please note that anniversaries are recognized beginning at 3 years,
followed by 5 years and then onward in increments of 5.

SUN SOLUTIONS IS PROUD TOBE A
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Certified

WBENE

Women'’s Business Enterprise

HALLMARK'S
POP-UP CARDS
GO 3D AND VIRAL

In 2023, Hallmark launched a
line of intricate pop-up cards
for holidays and everyday
occasions—think blooming
flowers, birthday cakes, and
full 3D snowmen. These
weren't just keepsakes; they
were conversation starters.

Customers began sharing
videos of the cards unfolding
on social media, sparking
millions of views and
boosting both online and in-
store traffic.

What made them work? Real
texture, real movement, and
a real moment that digital
couldn't duplicate. Not bad
for something that fits in an
envelope. @

The year was 2009.
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